
BZPG – Bildungszentrum für Pfl ege und Gesundheit 
Mauerfeldchen 29 · 52146 Würselen 

Telefon (02405) 4084-135
E-Mail fortbildung@bzpg.de

This qualifi cation consists of 2 modules. In the fi rst module, basic knowledge is taught, which is needed if only domestic 
tasks are to be taken on. In the second module, topics on dementia and communication are dealt with more intensively. Af-
ter successful completion of both modules, the graduates can take over all tasks of support in everyday life in the sense of 
the AnFöVO.

The course takes place on the online seminar days from 5:00 pm to 7:15 pm. 
The face-to-face seminars take place on Fridays from 09:00-14:00 at the BZPG.

CONTENTS
• Basic knowledge of dementia 
• Confl icts and possibilities of confl ict resolution 
• Domestic support 
• Basic knowledge of illness and disabilities 
• Communication and conversation 
• Perception of the social environment and the existing need for assistance 
• Basic knowledge of content, services and care law 
• Expansion of communication, action and refl ection skills, Basic knowledge of content, services and care law 
• Expansion of communication, action and refl ection skills 
• Biographical interests and existential experiences of older people 
• Expanded basic knowledge of requirements and objectives of support services in the sense of the AnFÖVO 
• Basic knowledge of emergencies, emergency knowledge and fi rst aid measures 
• Final refl ection and awarding of certifi cate

GOALS
The participants receive basic knowledge and practical basic skills to support people in need
of care and assistance in everyday life.

Qualifi zierungen im BZPG 2023/24

Basic qualifi cation for support in everyday life 
according to AnFöVO
TARGET GROUP: Alle Interessierten, 
Voraussetzung: Deutsch in Wort und Schrift

COSTS: 180,00 €

VENUE:
Training Centre for Nursing and Health (BZPG) in Würselen
Presence: Friday 9:00 - 14:00, Online: 17:00 - 19:15

NUMBER OF LESSONS: 40

REGISTRATION DEADLINE: 15.06.2024

Please register online via our homepage: 
https://bildung.bzpg.de

Funding via Job Centre and Employment Agency is possible

Unterstützung im Alltag 
nach AnFöVO


